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Security Question: | Choose a question . v|

If vou forget your password we will ask for the answer to your
security gquestion. Learn Mare

Answer: |

Secondary email: |

This address is used to authenticate your account should you ever
encounter problems or forget your password. If you do not have
another email address, you rmay leave this field blank. Learn hore

Alternate Email b 25 5« Yahoo 1 » 45

3. In case you forget your ID or password...

Alarrgia Smran | |

1. Security Cluestion |— Select One - V|

Yoour Answear | |

2 Security Cluestion |- Select One - ~ |

W our Answer | |
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[ Check availability ]
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o choose a security guestion for password
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Reset your password

Before you can reset your password, vou need o type your Windows Live ID and

Windows Live ID: | myemail@hotmail.com
eyl Lid Example: someone@exarmple.com

Picture: 3‘, %ﬁ@
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[ Continue ] [ Cancel ]
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Reset your password

Select an option for resetting your password:

O Use my location information and secret answer to verify my identity
_____.:’C} Send password reset instructions to me in e-mail
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Use my location information and secret answer to verify my identity
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Send password reset instructions to me in e-mail
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Feset your password

Select an option for resetting yvour password :

Cr Use rmy location information and secret answer o verify my identity
& Send password reset nstructions o me in e-mail
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Reset your Windows Live password Sparn | =

Microsoft Customer Support to me show details 5:17 PR (

Hello, S,

“vw'e received your request to reset your YWindows Live password., To confirmm your regquest and reset your passwy
instructions below. Confirming your request helps prevent unauthorized access to your account.

If wou didn't request that your password be reset, please fallow the instructions below to cencel your request.
el dalf g la i
JEE Y|
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COMFIRRM REQUEZT AMD RESET PASSESWORD

1. Copy the following web address:

https: AMaccountservices. msn. comsEmailPage. sfPermailid=239atE6i81 eceSc2dl S ed=BE""yv Dojegfas] LIH=SS kS
i V0 L) ek - = . m s T - = - rrrr=wn

IRMPORTAMT: Because fraudulent ("phishing™) e-mail often uses misleading links, hdicrosoft recormmends that
e-rmail, but instead copy and paste them into your brovwsers, as described above.

2. Open your web browser, paste the link in the address bar, and then press ERNTER.

3. Follow the instructions on the web page that opens.

CarNCEL PASSWWORD RESET
1. Copy the following web address.

https:SYaccountservices msn. comsEmailPage. sdPermailid=39a56101 eceSc2dl & aed=B6"Yy O ojegfasw] LIH=GS RS
Yo OBEHCEO ol Z2usx]l GeulaRCOjrmdlx D39S 2 Efvvib TP P LY s al Swwitw 330D EIc=1033 2 urlnum="1

IRMPORTAMT: Because fraudulent ("phishing™ e-mail often uses misleading links, hdicrosoft recommends that
e-mail, but instead copy and paste them into your browsers, as described above.
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Confirm your Windows Live ID

To verify your identity, type your Windows Live 1D,

Windows Live ID! | sl ehetrmail.co. Uk
g I 2y ] e Example: sormeoned@exarnple.com

Reset your password

Type nesw password:

Six-characters minimmum; case sensitive

. Password strength; |
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Fetype new password:

[ Make ry password expire every 72 days
wihat does this mean?
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McAfee’

http://home.mcafee.com/Downloads/FreeScan.aspx

m Transforming
« |IT Management

http://cainternetsecurity.net/entscanner/

http://www.bitdefender.com/scanner/online/free.html

SCAN YOUr  F-sEcure’

Computer
forviruses

http://www.f-secure.com/en EMEA/security/security-lab/tools-and-services/online-
scanner/index.html

, symantec.

http://security.symantec.com/sscv6/WelcomePage.asp

pANDA One step ahead.

S ECURITY
http://www.pandasecurity.com/homeusers/solutions/activescan

Get avast! /
ProfessionalEdition
@ to protect your desktop! /

http://onlinescan.avast.com/
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x a division of FaceTime

http://www.xblock.com/references.php

Addware & SpyWare((s sl A, s ) pall e Lxual))

NoAdware.net

http://www.noadware.net/?hop=adwords101

wS‘i:y Sweeper

http://www.webroot.com/En US/land-freescan-ent.html

SpyCGatcher”
ENTERPRISE
http://www.tenebril.com/scanner/main start.php

SPYCATCHER

ENTERPRISE

The first and
only continuous
protection from
evasive spyware.

http://www.process.com/spycatcher/scan.html

){ WindowSecurity.com

[http://www .windowsecurity.com/trojanscan
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