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Miller, Robert B., andGan A. Willum, with Alden M.
Hayash. The 5 Paths to Persua.won

Riso, Don Richard, and ?lelss,kjuq,i,sm iDm‘m enng your

Percon%l" IQ,M

Tieger, Paul D. and Barbara Barron. Speedreading People.

Walters, Barbara. How to Talk with Practically Anybody
about Practically Anything.

Weill, Sandy. The Real Deal: My Life in Business and
Philanthropy.
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Websites

Business Travel News. A publication focused on the news and
trends in global business travel.
www. btnmag.com

DISC. A series of assessments and guidelines designed to im-
prove interpersonal relationships, teamwork and productiv-
ity. Based on the research of psychologist William Moulton
Marston. vo
www.discprofile.com ) 3 W B

a0

b
Executive Planet Inc. A €ompany and web ».ntc devoted to the
intricacics of international business travcl

WHWH. t’.\c’(‘lllnc-‘p/am'lu)m “J s “

Presentations Magaém?ﬂ “A business publlcatmn devoted to the
skills and technologies of stellar presentations.

www.presentalions.com

Toastmasters International. An excellent resource for those
endeavoring to improve public speaking skills.
www.loastmasiers.org/
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