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Abstract

This study aimed to recognizing the extent to which burnout spread
out and its causes among administrative employees at Ministry of
Education and Higher Education and the directorates of education belongs
to it in Gaza strip and finding out the relationship between the level of
burnout and number of demographic variables ( sex, age, experience,
marital status, managerial level , salary , educational level).

The study population consisted of 821 employees a sample (n 258)
was chosen randomly the response percentage was 86% . The researcher
used a questionnaire consisted of three parts the first examined the personal
characteristic , the second measured the level of burnout (the researcher
used here Maslach Burnout Inventory after be changed to be suitable to the
study) ,the third part consisted of the causes of burnout .the researcher
used the statistical program SPSS to analyze the information collected and
to get the results of the study.

The main results of the study was that the administrative staff at the
Ministry of Education in Gaza Strip suffer from the average Level of
burnout at the (Emotional exhaustion & Depersonalization) dimensions,
and low level at the third dimension of burnout (personal
accomplishment),the findings also showed that there was a negative
significant correlation between (lack of positive reinforcement , low level
of control and the level of burnout at its three dimensions. But there was a
positive significant correlation between(work load —values conflict — and
lack of social relationships) and the level of burnout at its three
dimensions, the findings also showed that differences were significant
between (age, experience, marital status, managerial level, educational
level) and the level of burnout at its three dimensions.

The study's recommendations : The employees must be closer to God and
handling with each others in an Islamic way, and the Ministry must adopt
some of strategies to minimizing bureaucracy such as job rotation also the
Ministry must pay attention to incentives and entertainment employees.
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