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* Peter Pfeiffer, Sven Massen & Ulrich Bombka. ‘Serving the Low-Income Consumer: How to Tackle This Mostly Ignored
Market’, A. T. Kearney (www.atkearney.com/index.php/Publications/serving-the-low-income-consumer.html).
T More case studies are available at (www.whokilledcreativity.com).
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