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Note

1- This study was conducted in order to enrich and increase the scientific knowledge about
the problems of translation and cultural communication. Up to the date of this study, the
sentences in the site of US Embassy are the same as here and a screen shot has been taken for

each analyzed sentence from https://jo.usembassy.gov. In case of amendment or change, the

following link, which documents websites and their changes, can be used:

https://web.archive.org or any link that documents the amendments and changes in the

websites.

2- Abstract, introduction, methodology, results, discussion, conclusion, and recommendations
have been translated. The ideas were taken and translated into Arabic. It does not necessarily
match the entire English text but matches its ideas. The analysis table is for the Arabic and
English sentences and the translation evaluation, and it therefore contains English and

Arabic.
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Abstract

Undoubtedly, Arabic-English Translation art is related to Arabic and English
Culture, we cannot say that the best one in translation is that translator coming
from a developing or a developed country as half of it comes from the Arabic
culture and the other half is from the English culture. Therefore, this study deals
with cultural misrepresentation and translation as a case study of translated US
Embassy website / Jordan-analytical review. Content analysis is used to
evaluate the cultural misrepresentation and translation for US Embassy website
/ Jordan. The study concludes that there are big mistakes and problems related
to main or legal terms, there is broken Arabic in the website, grammatical
mistakes and unfamiliar Arabic that is not used in the daily life. As the Embassy
is the official representative for any country including its cultural departments
and sections, there is a gap in understanding the Arabic culture well. Our
research 1s a starting point in this matter and it is recommended here to conduct

further studies about this matter.
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Introduction

For anyone, the language is the repository of historic and cultural dimensions,
and the cradle of the cultural characteristics of society. Thus, effective
communication between societies can only be achieved by exploring the
cultural values produced by people and transmitting them through generations,
bearing in mind that learning the rules and words of a language is never
sufficient to achieve effective communication. As we know, language is

important in cultural, scientific and historical communication among people.

It is recognized that translation plays an important and influential role in
promoting relations between nations. A translator acts as a messenger between
civilizations. Since ancient time, translation has not lost its importance,
necessity or effectiveness. It is the container through which knowledge is
transferred from one country to another and from one language to another.
Translation, then, is an intellectual window and an urban gateway to the
national identity by communication with the other culture in all fields of
creativity and sciences.

Through translation, people know each other. People in one country know the
customs, traditions, ideas, etiquette, behavior, history, and even terrain and
geography of other countries. The role of translation in achieving the cultural
communication 1is particularly important, when there is no direct
communication between two nations, the target may not be reached if the

translation does not fill this gap properly.

A bilingual one is not always a translator. Translation is related to knowledge,
understanding both cultures and conveying the original message into another
language with the same meaning, namely between source and target language.
This study has been dealt with cultural misrepresentation and translation as a

case study of translated US Embassy website / Jordan - analytical review.
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Methodology
Content analysis is used to evaluate the cultural misrepresentation and

translation in US Embassy website / Jordan according to the following

standards:
Standard Number Standard Statement
1 broken Arabic
2 wrong main term use, wrong use of sentence part, or

wrong legal term use

3 unfamiliar or inappropriate Arabic use
4 wrong Arabic writing
5 literal translation

The above standards have been suggested to evaluate translation quality. It does
not mean that any sentence will not comply with two or three standards. As an
example, you may find a sentence with wrong Arabic writing and broken
Arabic. For the easiness, scientific enrichment, and usefulness, each sentence
has been given one number to avoid using many standards for the same
sentence as the target is to contribute positively and to suggest development in
translation and cultural communication for the concerned parties, students,
scholars, and translators.

A random sample of 70 sentences was taken from the US Embassy website/
Jordan and analyzed according to the above-mentioned standards. Screenshots
for the analyzed sentences have been taken. The percentage is calculated to
each standard according to the following equation

Percentage = (number of sentences for each standard /70) * 100%

As an example, suppose the number of sentences which have wrong Arabic
writing and comply with this standard is 35. So, the percentage =

(35/70) *100%= 50 % and that means 50 % of sentences have wrong Arabic

writing.
10
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Analysis of Cultural Misrepresentation and Translation in

US Embassy Website/Jordan

Please note:

e S=the standard that the sentence complies with.

¢ Red color indicates a problem or a mistake in sentence or word.

e Some sentences comply with standard one and five at the same time,
so the concerned standard is chosen. However, there is a mix
between all standards in some cases, but we choose the most
prominent standard which is applied on the sentence. The standards
have been suggested by the researchers and the other words and
sentences which are not indicated (not dealt with) are not always

correct.

The analysis is represented for the US Embassy website as follows:

12
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TILLERSON: Well, we are
quite concerned about the
recent incident involving
Israel and Iranian assets
inside of Syria.
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§ S JS £ gau) LTI Cals g
8 l! 43 jia Bacluca (o ga

Al aali cd g b <) g

S orom " oA YN T Gasm M G dadl)
ruadl g " ey

4l ey o Jasd) Galia gl s ™

" ALl il sy
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29 | The alien has been b raY) addl) Cih gl o | Aaaua Aol daaa e clakS
employed abroad by the - ol o .
| ala DY N | 4 - gl
employer as a personal or ol abia J2 Ga g G B e gl da ™ il gally
domestic servant for at A gl i adAS | alY gl b Jeaad) cala J g R L
least six months prior to " . .
, “paldy) il " daadiall
the date of the employer’s el o
admission to the United LY ol Jead) alial gddy U
States aatal
30 | You will have no other alicdia g AT Jao &l 9 o | Hral) (uSad ¥ Aaa 5" Adlaa A2 2
work, and will receive free . N T « . Coc . .
’ LY ) jada 5,840 ¢ duilaa 49 Al g Asubas) ) Asasi y ddaa o
room and board and round | Ologh B850 falaa 225 9 R gl Sl A ol il
trip airfare from your o Jardl cala (e Bage g free room :J
employer as indicated e e ud s eadl eadl L Ldlae Al Ll das 55 Lad
under the terms of the 904 2 sl sl of =R " e Rz A duadly
employment contract Sl gl A A48 Al Gl room o 3 galall
S1a) o) OSead) (815 Lgalad
31 | The employee can Al O sedis o) Ciligall (Say | g "B A M el experience
demonstrate at least one PO v e . . .

) Ail) Baslg b ad Al J8Y aglad) Q) alall aa " Ay s "
year experience as a ) Banls Bt A S i A 2 L Pl g ™ A
personal or domestic dadAS (J8Y) o Baalg b ua S AN B e Lpaddin a5 "5 A "
servant by producing se N e D Ner. D0 x s 5 .

_ A8 MA e Al | dadld JAaaas
statements from previous S P& a l5ha 51 4 =
employers attesting to Cubilaad) Jaadl Gl ) (e bl
such experience At o3 cildy

32 | the employee will receive | A aall o (il gal) Juassu " 1l 8 " benefits J aadiul
the minimum or prevailing ; ; e . .

. . ) ) Mo aild) ) Jaa " Wi " & )
wages whichever is K L 923 O S| odipasiphlliga™ Lje " clgally
greater for an eight hour O e bag Jee el ALl e 13 588 b mlhiaall
work-day. The Aoy .

) ) A8 Lay)  (usSaly
employment contract must ¢! Jand ¢ L ’
also reflect any other chlalal Bale A glhaa (g AN Lilgd
benefits normally required s e 3oy
, daadall <l gl Lial)
for U.S. domestic workers @ S 2
in the area of employment. Sard) 13 Jlaa
33 | A certification that both Y A0 agdy b el MS o Balgd ¥y " premises " J Gl "

parties understand that
you cannot be required to
remain on the premises
after working hours without
compensation

(o sl i Qb o (S
G Jaad) cile b dag L8l

@y 92

daaall 48 al) Lgtaa 5 cua gl i
LA ety 4y daglil) ol Y19 sl
" Jaadly galdd) Arall (Jand) olSa "
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34

You have been employed
outside the United States
by your employer for at
least one year

e (e lidh g5 T 0B (63
G Yz A Jaad) qala
A op JEI Y Baal saatial)

.badalg

Aidadany "alidgatad e
" lids gl Al "l el

35

Students: Bring your latest
school results, transcripts
and degrees/diplomas.

Flai AT JLlaal o b icdlhl)
a.g..uJAAS\ Sl g a.g..ub.:
il shallfcila jall g

Diploma

Ua g agla galy ™ Balgd "
A ull mlhaas aladia)
clathaal) day 5 b Ubal Ciud dlia g
L anleil) 8 dasiiall

36

Evidence that establishes
your job qualifications,
including any university
diplomas.

Loy Al gl) M 3 Ao il
Amaly clagl of A3

=5 ¥ University Diplomas
asard cibadll o " daaly cilagla
daa i Ay casball daal Ll Gl
COAse i Gllgd " Glgally Ui

-

.II Wb

37

Academic documents that
show scholastic
preparation. Useful
documents include school
transcripts (original copies
are preferred) with grades,
public examination
certificates (A-levels, etc.),
standardized test scores
(SAT, TOEFL, etc.), and
diplomas.

g s (Al ApapalsY) laiioal)
Bada Clailua , analsY) dacy)
Jiady) Ay el cBlad) (ol
Cila Al e (dabal! gl
dalad) clilaial) cilalgadi s
alajag (A4 o) cily i)
SAT) sadiaall i Laay)
pshallg (4 s TOEFL

Bl dl) U ™ a gl ™ s
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Caution: Do not present
false documents. Fraud or
misrepresentation can
result in permanent visa
ineligibility.

PN RRTART A PR W
S JiaY) Gy O ¢Sy
Aailal) AaY) ase B iy 5

LB alall

A JuB et ™ AR Cilatiea ™

" Bos3a ) Ay e Caile M Qb g

39

to learn about the different
types of immigrant visas to
the United States,
including our Diversity
Visa Program. Then,
follow the steps on

the Immigrant Visa
Process,

ddlida £ 9l o W Jall 4d gl
LY s ) Bl il (e
i llh b Lay cBanial)

Ll g otil) 3 il

Diversity Visa J " g il 8 ali ™
o Jag ) G Lages Adg aa
oAby ma g g ral) Wlina A
5oagd) 5udls ™ g ™ de Al 5l
) gad)
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https://travel.state.gov/content/travel/en/us-visas/immigrate/the-immigrant-visa-process.html
https://travel.state.gov/content/travel/en/us-visas/immigrate/the-immigrant-visa-process.html

40 Your photo or digital 9 e 0585 O g | 2 guallall g Alaadl st ol 4d s das
image must be: i ) o5 g Ll ™ sl B ™ Gl ia
In color oslh Bgeall ™ gle ™
41 |Your photo mustbe 5cm x| 5 % aw 5 &lij s (1588 O an | G 43 drg Laa ™ a5 8 gusa Jaa
5cm and square-shaped, iy Laa (S 4 " . - T y
na od 1apee e e Xl I Wa e (i 5 gall L) oS O
meaning the photo's height | = o - s o o 5 gucal gL
must be the same as its ) ) A A il gmall g dlia e " L SaY) Al "
width. The minimum ; L .
: : S Y LAl sy
dimensions for your photo X Jus: 600 A sl
are 600 pixels x 600 pixels .JS: 600
42 | Once USCIS has A5 Cuag) 3165 O A | sl (Al g Jalslly Und o ™ e gf ™
approved your petition and a8 el oy aldl) by cilaad By 4,US JdYl s USCISY
you have completed pre- ’ ~ - s gl s A paY1 5 yagdl g dgeaia)
processing with the B e Adpad) dadladl) Wl " gl S ) g (]
National Visa Center wim s oy aie P ) as
(NVC) () (rlostl <l ppdldl) | a8 g ™ NS ¢ all (o Ay ra
B by ud pad " ol
" Ciaad] A8 i€ g " il guall g Ay sl
43 |Headphones, wireless 85ga¥y (ol ) cile Law Ua Aad Y g 4 ja da i
hands-free devices, or : . . .
o ’ J oAl A A4Sl | (Gl A md g2 g " el "
similar items are not g S <l 2 & ok FEI=I o= A=
acceptable in your 2 A gia o Alilaa | adga WASy M Al o M Gl gallg
photo N ot Sy Ul g aidla i L adoad)
Eyeglasses SRt ’ 3 P
Magdl M (g g ke
44 | ls this your first time Audlly Al B all o8 030 Ja il guall g Und Ay po S ™ 50"
applying for a visa £ il e ¢ I il el "
45 | On December 4, the U.S. Crad g a1 B |G gaal) g Agladl) Aland) 8 Ayladd) JuadY)

Supreme Court granted
the Government’s motions
for emergency stays of
preliminary injunctions
issued by the U.S. District
Courts for the Districts of
Hawaii and Maryland,
which prohibited the
enforcement of certain
sections of Presidential
Proclamation 9645 (P.P).

e A paY) Lilad) dagaal)
) s A gad) dagsal)
Y el gl sl ghall el
b dalaall asladd) ce 3 jaball
)9 Gilakalial Basial) Y ol
oar LAG ey oAl Al g
9645 (uili N (MY 512
.(P.P),

BN (B A e Lilad) daSaal) ciaie ™

sl g (e
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46 Nationals of Chad, Iran, | busss buls Ol L& Ahlge | wadl maaia JS Aral) (uSal ¥ day i
Libya North Korea P . . .

' . ’ u La_guall g Aadladal) W KT Mg ™ dgdaldlg "
Somalia, Syria, Yemen, 2099 duasalls & — guallg ™ agiadlg 45l
and Venezuela are subject | g sadll 4 o Mgy crally " Cfaaadl)
to the restrictions and .

T dgaall g4
limitations. ] i) 5 2580
47 | Your visa application fee is o Lagay 205 8 pudilill aguy | ath g gy 205 " Gl guall g JoLBY) Al
non-refundable and you . g ST T O . aia
; SliCay Y g A yiudU 4416 L nusU 418 La i
cannot transfer it to Kisas i _J“ ’ STE S S Hase) S
another person. You will plicd g g, A paddi ) Q)
receive a receipt after . ;
. . k) D 2 Ylay)
paying the application fee. pa

48 | If you are a domestic B iy Lisie lliga @S 1Y) | gy Led Jldial) clalSll A8 o Ay i

employee and wish to 5 il ) S) ¢ 53 0350 o Basae Lal aladi

. 1= gﬂﬂ | alddiu)
apply for a B-1 visa, you B-15d = d ¢ Qaily Bagina s &
must demonstrate that: b L ledd) dile quay " iimagbadaa ™
You plan to remain in the
United States for a s sl ekl L .
specific, limited period of | _
t'p P 5aiaa Bl Sastall ciY gl
ime -

LB gl) pa Bagiaag

49 « Their own original Bogaadl dggdl Jual o | Alua¥) A gedl " ) g B guiSa Jan

government-issued 0SS O s Ay Aalll) Cilsgd) JS ASy " 3 g Joand Al

photo ID for Oa dagsall o 5ol L8 quay AU L g8} (pa B ik
identification; i o Gy ) Ja 50l uds "icaggall ore 3 alaal) ™
« A photocopy of your Tse) e Ak Faggal
government-issued L * ) et et L o
8 Budka (5SS O BSuspanll gl (il
da gSall

50 |Each case is examined | Jiiwa JS& s JS aad by | damua & daa i " el ol aa ™
individually and is ‘

i) ) SagSla ) xi~1] "l )
accorded every | TS ¢ & Lghaedlay JaEe) JS aa M il gall
consideration under the Ol
law.

51 | If you are a first time visa e Jyanll Lasiia i€ 1) Save time
applicant, you may save Jads SliCad (3 PN L I . et e e
pp \ yb_ ay ! A 308 ISV B0 g gy Bada v b J0 Lghea S5
time by nnging  the | wjaiaall jlaa) J94 o b gl i o )
foIIOV\_nng .documents to lillie Y A (35 50) cdoll JLaidl) gl ybgi " pa¥l g
your interview:

52 Each application is Gla JalS (8 adile (S 5 2l g | il guall g Lgd jldial) Alaadl 48 o A

considered within the
full context of its
particular case.

Jbadaall Al

ST L pia JSI LSeY) A
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53 If you normally wear a ceand) g Bale g S 1Y) | S8 il (uSai Y A e ey
hearing device, or e % c .

e : ’ L gl ) dliCay (dgaliia ) ga gl | g 1)) Joaa ™ 1l
similar articles, they S0l S Apleta dlsa sl S #120) S T iy &
may be worn in your g B | S 1Y) By gual) A dgliia 3 ga gl aand)
photo Ml Bae g0

54 | While certain activities C $a s ALdY) (any Jash Laly 43y jhay LgiliS Szl g 5 ) geua Adaa
clearly qualify for the C g s . bt . < e s

L )l daadle) 3 il guaall : dasas &l LA Slia )

media visa because they A Bl e A = I Jas
are informational and A L) o Adila glea ddadid) Lgd oS! Cyamy dhii) jan JaE Lain "
news gathering in content. . 3 5 "

9 9 (sl 2 dzaina M Jsadl

55 | Please use the "Provide Db "L aladia) s i | e A el e e g Aaana i)
Feedback" link on the left , i s

L) K )" claadlal) "eUaadiall 3 Ja Juat) dllag
to log your concern. Sl 1o 2gpsal ™ = A5y Jat
(ilha Jaad (e (a8l | Provide feedback 4leall 4aa jiS
PR PRt 9 cdaada A" Lgaa
.ll :\a.;b
56 | This is the official website Bl am ) a8 gall 5o 138 sl Al Ce u S s i
f the U.S. Em in 3 Al YY) 8 A . . o
of the U.S. Embassy O Y. A8 | s contained therein Lasls
Jordan. External links to i sal L JA c3lay puid
e momet siesshoud | 57, TS ST s 5 b i
; i UA .o ‘ - -II m [ 1] ) ll@’
endorsement of the views S ag dsa )h.d f“*’ I dss Momls
or privacy policies A} Lghaabg
contained therein.

57 Please check this page to dadall ol (pe (38 pla ) "ladall s (pe G sla "
find_ out fche applicable Aldlaall p g fllsa o g3 wagaidl g ualll o (a5 Ad o day i
reciprocity fee amounts. ’ Aaduall oty iatl) of Sy 8 5 80 oY

d.ukl“;u.tm\ Jially P s oo,
i : j dadall 2 392 5a ob Lol rall o<l
£ 5200 sla ol ™ Juadl) 1My Jlall Jga
"L dadal

58 You must bring your Aodu i Jlaa) dle s Juady) g daaa " Ciy il Gal 2y

passport for identification Bl . e e h e e e

. glaY i pdl) al oY Sadlds 4 iy (s8adl)
purposes to make your gl #loa¥ Kl o2l Maals
payment.

59 | You may request an Jazall 3 judli s ga ulbs AliSay JU Y daa 5" Janall 3_udli a0 ga

expedited visa
appointment if you are a
citizen of a Visa Waiver
Program partner

@Uﬁd\gd@h\y&aﬂm
usaldl) e lic)

S g il g JSdy aall o
M § 5l s ga "
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60

Click here if you need
help finding this number

gé dacluwall Q.AJi o) U yad)
PCRRRT KW

.II ‘3! " %‘J“d“’ i.ki 2\.)1:\5 Ilw!"
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Email: Send an e-mail to
passportstatus@ustraveld
ocs.com and in the subject
and/or body enter a valid
passport number exactly
as it was entered at the
time the appointment was
scheduled.

Al Sl 198N )
o AR
passportstatus@ustrav

aua 4 Jadlg eldocs.com
e ady palll gl g £ s sal)
i) a5 LaS Lalad (g juad) aad)
2 gall paat o g

4d A dan " g g gall puca

ALY el M il gall

62

Every alien shall be
presumed to be an
immigrant until he
establishes to the
satisfaction of the consular
officer, at the time of
application for admission,
that he is entitled to a
nonimmigrant status.

iy i Gk 36 i
e Jusla 4 iy i ol
) kel il 8 s s

Jogall (g g3 2a)

Joeill axiil) cdg B laidl)

ddadar i A o Jala ™
Fle Janl gasa” S

63

the U.S. Department of
State has authority to
review consular decisions,
but this authority is limited
to the interpretation of law,
as contrasted to
determinations of facts.

Al 4 JA1 30350 (1S
OIYY Alaiall ¢ i Al daa sa
QAN adty Sada ddabidd) o 38

<l )Y el gadl) o
(sl

J38a 8 daa ™ gAY ) B
o ) i 2l gl paait™ il guall g
-"E\GJM

64

Information also may be
used for authorized law
enforcement
investigations. Except for
the above purposes, no
other attempts are made
to identify individual users
or their usage habits.
Unauthorized attempts to
upload information and/or
change information on
these websites

e glaall Jlanicd Ll Sy Las
Gy Allatial) Clidasl) b
0l Y sliiuly g 0 sdll

Al g4 o ode 5 g8l

C8 iy aill (5 AT o glaa
Glale gl raddiaal) Gl ga

LIS it Las agual Jlasia)
W Csamall & Y glaal) aan
sda o cilaglaall i gf Jaand
FLPN

Gl guall g Uad A s "zl 2y ™
"l

"ol " JuadY) " pan

Al (S B 8RN 83 ) guusa Jad g2 g llis
A ey Akl oda B alaiaY)
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Original government-
issued photo ID

5 galls dubial duadill 48Uy
Azagia Aga oo jilay

S g ixall pust ) 438 o dan 5
Jmaad ) L) Aadill A 8Uayt) "
M Agasta dga (8 Blay B pall

66

My Dashboard
My Dashboard lets you
track the progress of

hy&wga@&;y
Jay s ail) ety Jla glaa
b pdll o Jgand) il 4)

ead) 5 A ja dan 5 " Al ety

sl lls ad85 s "
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your visa application
from start to finish.

EEVETRE Y]

67 | A citizen of a foreign L ) s A Adga e ol sal) | il guall g 8 guusa dlaall g Jolil) AL o
country who seeks to enter s iatdl . " . "
the Un¥ted States e Sl A A & . Ohlsall e e
generally must first obtain Jeda b pali o Juany (o e
a U.S. visa, which is .
o Baaial) iy
placed in the traveler’s ’ il
passport, a travel
document issued by the
traveler’s country of
citizenship
68 | U.S. citizens don’t need a Adall cplalad) Cpuila) gal) | il guall g 8 ) gesSa dlaadl g JWA Al o
U.S. visa for travel, but . aia . 4 ‘ " . Gy v ot . "
when planning travel Bpdll () G galiag Y 4xSy yaY) 09 Y gkl gall pliag ¥
abroad may need a visa daaial) b o) ) il
issued by the embassy of 5 ¢
. A )
the country they wish to g
visit
69 | Original legal evidence of A lal) A Al A | aag Cuadl gl Cipda (e ABNad) 3 gualall
the parental relationshi T .. s eh L hes e i
(i.e birth certificats famils Dl Bl gl) o) Al | plasiad Lt (g Ul s g o)
card, etc.) (3 ) Lag B ) LBy "l o) e ™
70 | NAFTA professional 1S oY 8ad) B lail) A8 gaiga | (i Jmiall) Lgd adaidd ¥ A 2 Ay i

workers: Mexico, Canada

Students — vocational

Free Trade Agreement
(FTA) professionals: Chile

(L) Al
NAFTA 1S cuusal)

@.g.A ;\ubé - QM‘

5_adl 5 jladl) Ql,{ém\ Smalaliil
u.. - &

s professional (—<laiil
A8 gl 3,4 o) Eua vocational
it 9 B0l g pail) gh B ey
Bl (e Balgadh Ll jy ¢ B9 mally
O malaidy) Ao gl ¥ g 3alaadlg
skl Ja Gty Ales Balgdi s
Ao aglon ol cuag M Caigall g
pa g dbe lligy BB cpy dan A
AN, sualaidl professional  4als
2 el clath aall sa g are Lo

A )
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Results, Discussion, and Conclusion

When calculating the numbers of sentences related to each standard, we find

the following:

Standard Number of Percentage
sentences

Broken Arabic 13 (13/70) * 100%= % 18
Wrong main term use, wrong use of 27 (27/70) *100%= 39 %
sentence part, or wrong legal term use
Unfamiliar or inappropriate Arabic use 5 (5/70) *100%= 7%
Wrong Arabic writing 4 (4/70) *100%= 6%
Literal translation 21 (21/70) * 100%= 30%
Total 70 100%

According to the above analysis, it is appeared that there are serious problems

and big mistakes related to the main or legal terms used, by 39%

such as:

il gill (o i

Sponsor = JS, not =

26

Diversity visa = 4e_jall 5 il not g saill |

Notice = _Jl=i) and no one knows it as 4>

Affidavit = (a—\—“s-’ dc gadia uhad BAL@_&) ‘;.As: B )5\, and not 321!

Employment authorization = Jeall m »ai and no one knows it as




d3lAl) g AEBLiaY g gLl

tsl Lo and Ol S ddagiyall Jaadl dael Clua e

gl Al Jandl axs Sl ey
o Sl
e 5
Jaal)
%18 = %100 * (70/13) | 13 5 sl g yall Al 1
%39 = %100 * (70.27) | 27 ) s g ) hla allias sl 2
(hls 58 el 5f (LS Ales (e
%7 =%100 * (70/5)| 5 clie e g caglle e e sl 3
%6 = %100 * (70/4) | 4 LIS Ay yal) LK) 4
%30 = %100 * (70/21) | 21 a8~ )l an il 5
%100 70 £ sanall

Aaaiisal dugilall ) A ) Calallaadlly (Glat 3,08 ¢ Uaaly JSLae Sl ooMlef Jalanll L

:JBS 7 39 A

Acjly el Lgdymys pstill 1 Casly 4ejall 5,30 = Diversity visa

OsSiy (Cpadd () Sl s (Sl Ohlse o 058 evie o)y Gy JdS = Sponsor

Gl b Lo ol 3lil) f cllladll e Epaall vie o)) e

Cada gl (it aal (sl Lgdymy Vs Jaall =y a1 = Employment authorization

e s Al Gagall & lad) Sl led) ey = Notice

sald) Caly dae 1) andy Ao sidie Aydad salgl 0 = Affidavit
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(18%) of broken Arabic in the website, and unfamiliar and inappropriate

Arabic use by (7%) that is not used in the daily life such as 5, suas 3,035 and

5 ke,

Literal translation represents 30% and wrong Arabic writing represents 6%.

Fig (1) illustrates each percentage related to the standards of study.

Standard No.

Standards and Percentages

3 -

Standard

Standard Statement

Broken Arabic

Wrong main term use, wrong use of sentence part, or wrong legal term
use

Unfamiliar or inappropriate Arabic use

Wrong Arabic writing

Literal translation
Fig (1)
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A Agpall D) e s Cagllall e aladiN g cadsall 8 (718) 5ysmsSall dyppal) A2l Jis
50la il 5)50ma 5yuil Jie drasd) slall d deddind) e pubedl) o Jaall (77)
(ks LAl gyl

JL6 3Ll Ay el LUK, 730 bl il i

Ahall uleay Bl das IS (1) JREN ma gy

G ghall el g pulaall
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40
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30
3=
3 20
g 15
10
5
; HE =N
1 2 3 4 5
el (el il a8
3y guSall Ay jall 221 1
e B i) e 5 ) Ghla allas alaail 2
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Lkl 4y yed) 4,01 4
48 yall das il 5
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This website is not translated in a professional way or at least this website does
not achieve the minimum standards of translation. There are serious problems
and mistakes in legal terms related to law, immigrant and non-immigrant law. It
is appeared that the translator or translators of that website does/do not
understand the Arab world well and maybe he/she knows Arabic, studied it, or
is a non-native Arabic speaker who knows Arabic. As the Embassy is the
official representative for any country including its cultural departments and
sections, there is a gap in understanding Arabic culture well. According to Full
Bright (A center affiliated with American Government) statement in Jordan
“The worldwide Fulbright Program is designed to: increase mutual
understanding between the people of the United States and the people of other
countries’” with maybe big budgets for mutual understanding, according to the
analysis mentioned herein, there is a contradiction between that analysis and
that intended target as there is a big gap in understanding the Arabic culture.
Also, in the US Embassy website there i1s a program called Arabic Book
Program with the following statement: “The Arabic Book Program (ABP) was
established in 1986, with the objective of translating into Arabic, publishing,
and distributing selected books from American writers in various areas,
including economics, management sciences, politics, humanities, arts, and
environment” and we hope that this target has been achieved since 1986 as
there is no room to examine this program here. However other programs such
as Work and Travel US which are customized for mutual understanding should
achieve its target and the answer is not known whether yes or no. The
professional way shall be paralleled with marketing and good presenting in
media for any organization.

Recalling old memory and as we have heard many stories and attitudes during
the period of the English rule, the English have been remarkably accepted in
dealing with previous generations for their attention to the relatively deep

understanding of other cultures.
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Ala saall dea il jules e (Al @ia3 o ) e Ldlpal ddph deagil) S5 A
At ity opaled) ey Gualeall oildy gl lalladl b sladly 3hd JSLi
Sl o Dapall Bl Copay anilly 6l e Las (cad) pllall s gl p3e dllia o den il
@Y el Jiaall & 5)andl of Cumg Anpall A2l Capay (KTg Ayppall Caad IV L) il
Cubalsd Ay Aygy Wy Ayl 28EN agd 5 dllin 8 A8 galudl Sl 8 Ly dlp
slail aaen 8 Cubalgd malin aaad &7 )Y 8 (A80aY) dasSall s 3S50) Full Bright
058 By AN Jaall gy sanial LV e Jaliall aalall sl tdal (e Alall
Jabaal 13y bl lia clia o3l Jlaill B8y ¢ Joliiad) aaliil) Jal (e 3508 e llia
SpaY) Bylil) alge B das LS cyal) EEY agd 35S B5nd angi Cus dpealall Cargl) s
iaajill Cargy 1986 ale 8 el QLS zaling Gl o 1 el QUSH malipy cany galin
Ay 8 Ly Vel Gt B oaSipel) QUSH e 3l S anisiy iy Al )
Moo a5 8 cangll 1 o) Jalis " Raally @pidlly Aslaay) aslally daldly 331 asles SLaBY)
Jio Al maly 3823 ) any @l aas L malind) 138 Auhyal Jlae aas ¥ Can 1986 Ale
LY cils 1) L s Yy Lghaa A Jalall Jal e leasanas & iy Work and Travel
@Y oY) Jilus b vl Gapally Gasedll Alse Avigal) Al 6 o s WYl pa
Jsd @llia (ghlad¥) oSall 558 Pl Gllsally (el o Sl Lnas LS5 35S0 ) 3052l
gl GBS Lo Baenl) agdlly agalaial 48Ul Jla¥! ae dolaill 8 Lasale IS Salaid]

S Jealilly sl e 5,850
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It seems that there is a lack understanding as required of the Arab culture,

which is a serious problem. Our research is a starting point in this matter with

the hope to conduct other studies by other researchers about this point, and we

suggest that there is a gap in understanding Arabic culture. If there were wrong

policies designed by US Government in the Arab world, this may be due to that

gap in understanding Arabic culture.

Recommendations

According to the above-mentioned results, the following recommendations are

provided:

1-

Conduct further research in this matter as our research is a starting point
and not a final point. As a team of translators conducted this research, it
1s noted according to our experience in dealing with papers coming from
USA that there is a big mistake related to the legal terms included in the
powers of attorney executed before a notary public and that translation
does not reflect the legal and real meaning for the legal text. Anyone who
speaks Arabic and English, does not always mean that he/she is a
translator, so we strongly recommend to conduct a research related to this
matter by taking a sample or something like that for the translated powers
of attorney. Sometimes, the power of attorney is executed in Arabic
before Arabic Notary Public in USA and then translated into English, we
noted that some of these documents is translated literary with wrong legal
terms and sometimes you even find a big mistake in the title such as
private power of attorney and the meaning is related to special power of
attorney .

Conduct further research in Journalistic translation and articles published
in this website as we note weakness in journalistic translation according
to our analysis. Due to the importance of this type of translation, it is

strongly recommended to focus on this matter in further researches.
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3.

Make a comprehensive book in translation to include all arts of

translation such as legal, economic, medical... etc., which will be useful

and will contribute positively in the translation process.

4-

Teach Arabic for non-Arabic speakers in a professional way as there is
sometimes a bad teaching way for Arabic and according to our
experience as translators, there is generally a weakness in teaching
Ammya (Colloquial). It will be good to have good references for
Ammya and we encourage making books related to this point.

Promote mutual understanding between Arabs and Americans in a
professional way as well as hold more events and activities by Civil
Society Establishments to achieve mutual understanding between
cultures.

Correct any translated text according to our recommendations and
checking and reviewing any translation work before its publication.
According to our first review, the other US Embassy websites in the
Middle East may have the same problem, so it is recommended to
conduct further researches about this matter.

Appoint a qualified staff in cultural affairs, cultural interaction, and
cultural communication in any embassy, as it is the official
representative for any country.

Taking into account the local cultural diversity and the continuing
cultural transformation due to the change of other economic and social

factors.
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