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ABC
ADL
AIDA
BCG
CAPM
CDF
COGS
CPM
CPM
CRM
EBIT
EMV
EOQ
EVA
FASB
FIFO
FRICTO

FSI
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activity-hased costing

Arthur D. Little consulting group
atrention/interest/desirc/action .
Boston Consulting Group

capital asset pricing model

cumulative distribution function

cost of goods sold

critical path method of scheduling
cost per thousand

customer relationship management
carnings before interest and taxes
expected monetary value

economic order quantity

economic value added

Financial Accounting Standards Board
first in first out

Aexibility, risk, income, control, timing,
other

freestanding insert

generally accepted accounting principles
gross domestic product

gross national product

gross rating points

initial public offering

internal rate of return

information technology

just-in-time inventory

leveraged buyout

low-cost producer
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114
353

350
207
185

264

282
246
165
271
356

73

79
234

42

73
301
300

39
234
17§
282
270
244
k1]



Juais N JUem Gyl  Anduall
LIFO last in first out A 79
M&A mergers and acquisitions F 243
MBO management by abjective . OB 138
MBWA management by Walkiné around * OB 138
MNC multinatiohal corporation S 357
MRP material requirements planning or 273
NNP net national product E 301
NPV net present value Q 172
PE’ price-earnings ratio F 218
PLC product life cycle M 17
POP point of purchase . M A3
QWL quality of work life oB 129
RIF reduction in force (layoff) OB 134
ROE return on equity A 108
SBU strategic business unit S 353
SEC Securities and Exchange Commission F 210
SKU stock keeping unit - M 3
SMSA Standard Metropolitan Statistical Area M 13
SPC statistical process control - op 277
SWOT strengths, weaknesses, opportunities, M 21
threats N L
TRP total rating points v M 39
QM total quality management opr 27
WACC weighted average cost of capital F 237
Y™™ yield to maturity F 213

MM,|UWIMF,-ULI)W“|\MJE§cW'MA:tWHW'L
S 3 oSl Julaill cnani Q s coulaall uouss OP 3 cupaelnnl gLuukl nini 0B 3 Bl
Qs gt



ol puadd]

1! s Ll ol sy W oy adll 062y Jailly O3

Sgudlt :p gl

Assael, Henry. Consumer Behavior & Marketing Action, 4th ed. Boston:
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