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authority agencies and lead to various aspects of
vocational maladjustment.

4 — The problem worker generally showed more serious
path ological aspects . Serious path ological aspectsind-
jcate that the relation between the individual and
reality is greatly disturbed, like that of psych otics .

These results follow the same direction as the results
of the Wechsler and the Hand Test, and show how diffe-
erent tools can lead to integrated results.



C) Results of the TAT and the Clinical Inserview :

The most inportant results of the TAT and the Clin-
ical Interview together were :

1 — The problem worker showed more psichotic aspaects
in personality structuse {such as shown in organic brain
discase , paranoid destructive motives , psychopathic
treds , melanocholic aspects and bizarre thinking) .
This result shwos that the problem worker relies more
on the primitive paychotic mechanisms such as pr-
ojoction, introjection. splitting. This also indicates
that the problem worker is more psychologically
disturbed and imature . His emotional level of growth
docs not exceed thatof the child in his carly phases
of devclopment (oral destructive and aggressive
motives ) . These psychatic aspects support the previ-
ous results of the Wechsler and the Hand Test which
we lave already discussed, and whichshowed that
the problem worker is less efficient in reality percept-
ion, reality judgcment and reaction to reality. These
psychotic trends may logically lead to the different
beh avioral aspects observed in the problem worker.

2 — T he problem worker showed less neurotic aspects.
The neurotic mechanisms (repression, displacement
somalization , reaction formation of disliked wishes
and motives ) seem to facilitale vocational adjustment,
so the individual may be seen far from most behav-
ioral aspects of the problem worker when he uses these
mechanisms.

g — The problem worker showed less conformity to autho-
' rity agencics . This trend may cause many clashes with

—-—-9-—.—



Conver ted by Tiff Combine - (n

nding which seems to follow the above results .

B) Results of the Hand Test :

The most important results of the Hand Test Were :
1 — The problem group scored significantly higher on Ag-
gression Category . This means that the problem worker
is more aggressive; acharacteristic which distinguishes
the psychotics . This points to another fact, namely that
such workers are characterised by immature psycho-
logical development. This result ..pparcently supports
the previously discussed results of the Wechsler —
Bellevue . More aggression is logically expcaied to
correlate with behavioral aspectsofthe problem worker.

2 — The problem group had significantly lower average
scores on the Category of Direction. This may
indicate that the problem worker has i trend to avoid
relation with reality, which is a psychotic trait.

3 — The problem group had signilicantly lower average
scores on Dependance Catgory. This may show that
the problem worker tends to avoid relation with
reality, and may also show a |paranoid reaction, a
result which alto agrees with the above discussed
results of poth the Hand Test and the Wechslr -
Bellevue.

4 — The problem group had significautly lower average
scores on the Crippled Category, This result supports
the above one, assense of crippled may logically be
followed by sense ol need of dependance upon others,.
a characteristic whieh supports the above results
pointing for psychotic reactions.

— 8 —



characterizes psychological disturbances. This result
also supports the previously discussed results .

A lower cverage score on Vocabulary subtest . This,
subtest measures ihe learning ability or the subject and
his gencral range ofideas. Relatively low weighted
scores on this subtest are characteristics of paychotics,
severe ncurotic depressives ,and of simple and deteri-
orated schizophrenics . This result tends also 10 sup-
port the view that the problem worker is more psych-
ologically disturbed .

d) Alower score on Object Assembly subtest. This su -

btest mecasures visual organization, creative ability,
ability to deal with the part-whole relationships and
the ability to work for anunknown goal. We can there-
fore say thatthe problem worker tends tobe lowerin
these abilites , which all seem to be essential for well
abjusted worker,

A higher average scorc on Similarities subtest. This
subtest mcasures the {unction of verbal concept fomat-
jon . High scores on Similarities are most likcly to oceur
in neurolics , inintcllecualized groups such as the over
idcational preschizophrenics and paranoid conditions.
So, this result would indicate that problem worker
tends to show more intellectual manipulations and
more usc of projective mechanism .

A higher scoc on picture Arrangement subtest . This
subtest requires the intellectual manipulation in order
to follow the story and arrange the story cards . A fi-

..—7__.
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These two results support each other and indicate
that the problom worker is Iess eff icient on reality
perception, reality iudgement and reaction to reality
This is Togically expected if we consider that the
behavioral aspects of thc problem Worker correlates
with low intelligence, which affects the r elation to
reality ( perception, judgement, and reaction ) .

g — The problem group scored significanty lower on the

Comprehension subtest . This subtest measures mainly
the function of judgement and reality testing . This
function is more affected by the disturbance of
logical thinking and emotional conduct, and that is
why this function is more disturbed in psychotics
than neurctics or normals .

This result indicates that the problem worker tends to
be disturbed inthis emotional conduct and logical
thinking, in test reality, reality perception and reaction
to reality - Thisresult apparently scems to support
the above two results -

4 — The intelligence psychograph ot the problem group

tends to show

a) A lower average score on the Comprchension subicst,

a fact which we have already discussed.

b) Alower average score on the Digit Span subiest.

‘This subtest measures mainly attention which is more
affected by anxiety. So we can interpret this resuli by
saying that the problem worker tends to show less att
ention becanse of morc anxiety which gencrally

—6 —
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TOOLS OF THE STUDY

We used four tools, which we consider more suitable
and sufficient to study the dynamics of the personality
in this research. These are :

1 — The Wechsler - Bellevue Intelligene Scale for Adults,
translated and adapted by Dr. L. K. Meleekah
and Dr. M. 1. Limacil .

2 — The Hand Test, translated and adabted by the

National Center of Social and Criminological Research
inU, A R

g — The Thematic Apperception Test, developed by
Morgan and Murray .

4 — The Clinical Interview.
THE RESULTS
A) The Results of the Wechsler - Bellevue :
The most important results of the Wechsler were :

s — The problem group scored lower, but not with a
statistically significant difference, on the different
intelligence quotients of the Wechsler ( total intelli—
gence quotient, verbal intelligence quotient, perfo—
rmance intelligence quotient and the efficiency
quotient ) as compared with the control group .

2 — The problem group scored lower on seven subtests
from the eleven of the Wechsler - Bellevue, regardless

of the statisiically signilicant diflerence.

—-5.—
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THE SAMPLE

We chose the Eastern Company for Cigarettes at Giza :
as a field for the field study. 1t is a big company and
a good representative example of the industrial institutes

for it includes most of the well known industrial jobs as
mechanics, operating machines, feeding machines, collecting
products of machines, maintenance, turning, and fitting.

The sample was composed of two groups : one of
which was selected as the problem group ( the experi—
mental group ), the other was selected as the nonproblem
group (ihe control group ) . Each of them consisted of
twenty workers. Their ages ranged from 20.42 years t0
36 . 68 years, with a mean of 29 .19 years and a standard
deviation of 4. go years. The length of their services
in the company ranged [rom 1. 72 years t® 24 .20 years
with a mean of 8 .73 years and a standard devlation of
6 .39 years. All of them work on machines (operating
machines , leeding machines, collecting products of
machines ) .

Members of the experimental group had many

' bebaviordl aspects that characierizes the problem worker -

as shown from the pilot study, while members of the
control group were free from such characteristics or had
very few of these behavioral aspects.

The two groups were matched in uumber, sex (males),
age, job, degree of skill, length of sexvice in the company, .
and department of the company .
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PSYCHOLOBY OF THE PROBLEM WORKER

( English Summary of the Field Study )
INTRODUCTION

PRODUCTION is very Important for any Country.
Different fields of scientific endeavors are used in
improving it. Psychology is one of these fields and this
research is one of the studies in this field which iuves—
tigates the dynamics of the Worker,s Personality, which '
may be concidered an obstacle against the attainment of
high production ( quantity and quality ) . Our study
concentrates on ome type of workers only, i.e. the
Problem Worker. This study, thus, will be s study in the
field of vocational adjustment. To achieve vocational
ad justment the worker should be a usef ul assistant
effeetive participant in the whole scheme of production.

The aim of this thesis is defined as : studying the
personality dynamics of such a problem worker .

Before beginning such a study it was important to
.determine the different characteristic behavioral aspects of
such a problem worker. This was the aim of the pilot
study . In this pilot we asked 54 specialists inthe industrial
field ( technicians, sociologists, psychologists ) in a schedule
to give us their opinions about the diff erent behavioral
aspects of such a problem worker. The pilot study Ied to the
' determination of the fields related to these aepects, such
as ; accidents, illness, absence, ineff iciency, complaining ...
ete .
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