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1. P. Allen, Sales Management, (Plymonth: Macdonaldand EvansLtd.,
1977) P. 207.
2. Douglas . J. Darlymple, and Leonard. J.Parsons, Marketing Man-
agement -l|td Texts and Cases 2nd ed. (New York: John Wiley & Sons,
1980)P. 556.
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